
PSAP: Gloucester County 2003Period:

$307,692.24Total Approved:

Total Actual:
Difference:

8a,3B~. 0(0
.-"d:9;::2~~~= ' 0 'i j J ~ '1 .

11',/710 -c.Ar-ry~r'Ciall Load Data:

35,596Total telephone calls handled by the PSAP '19 ..~z..g
Total 911 calls handled by the PSAP 8,000

3,000Total wireless 911 calls handled by the PSAP
/3, .3~~

'1. l/ z. '"'
Percentage of wireless to 9-1-1 calls :37.50%

33.070

Percentage of wireless to total calls :8.43%
A c... 'T"'-'i1 I Z.S 7<,

Ec1uipment used only for Wireless E-911:

CAD Upgrade $ 5,000.00

ALl upgrade $ 5,000.00 71.J z8.'l-z-.-

I Total dedicated wireless Equipment: $ 10,000.00

Shared Equipment:

Total Shared Equipment for Formula:

3,000Estimated: x $ 0.00or =

=, 

0.0044Z'f &57"
11 If IS 1..-8

xActual:



PSAP:

.al Exchange Costs (LEC):

Gloucester County 2003Period:

Four wireless trunk $ 3,475.20 '41r,,1Z-
PSAP equipment (MIUs, PSU, Informer) $ 15,033.79 1303'S.7<}

~-t)S-O<t:>. <03

f6-
Magic system and TIU cards $ 36,159.97

Mapping system $ 111,176.00

Trunk installation $ 1,020.00

i Total LEC Costs: $ 63,432.48 50l~~O .l~

PE~rsonnel Costs:

Adjustments:

I certify on behalf of the Gloucester County that all funds were used consistent
with the information provided to the Board in this report.

~~ .lo/z..lb~i?
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~.
verlmD

Page 4 of 7
Questions? Call: (800) 483-6000

~

.Total Debits are $7662.05

.Activity on 804 693-6875

.Service Request 310734744

.Account Activity, Effective on Nov 11, 2002
Desc. tion Pro-Rated One-Time Amount

om, e ective tg, 30.00 30.00
per 1000 Local Exchg Svc Lines

.Added to Monthly Service from Oct 28, 2002 thru Oct 28, 2002

Desc .tion Pro-Rated One-Time T
om. e ectlve tg, 233.13cR CR
per 1000 Local Exchg Svc Lines

368.00 Per Month.. ~ed from Monthly Se;vice from Oct 28, 2002 thru Oct 28, 2002
Desc~tion Qty Pro-Rated One- TU118 Type Amount

3. Comb. ANI & Selective Rtg per 19 108.87 108.87
.1000 Local Exchg Svc Lines

172.00 Per Month
4. Subscriber Rcd Info 19 23.18 23.18

36.68 Per Month
132.05 132.05

Total for 804 693-6875 101.08cR 7530.00 7428.92

Total Additions and Changes to Verizon Service(s) $7428.92

Ta~-Surcharges and Other Fees Amount

.-:-

.
.Indicates charges for non-regulated product(sl or service(sl
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~().\DIRECT INQUIRIES TO: 1-600-535-1635

GLOUCESTER COUNTY E911

7506 JUSTICE DRIVE

GLOUCESTER VA 23061

S
H
I
P

T
0

B

L GLOUCESTER COUNTY E911
L ATTN:DIT
T
0 P.O. BOX 329

GLOUCESTER VA 23061-0329

GEORGE BAINES
GEORGE BAINES

CURRENT CHARGES:

T

UNIT

INKJET

lINE CARD
10 FT

CD

-! SCSI

PRODUCTS AND SERVICES CHARGES
32,184.69
17,1 ~ 4.~0 1.z5

0.00
1,500.00

TOTAL AMOUNT DUE $ 50,960.1ft
Vfl\cJol L.{ / DC(

Ijl\~ r~fY"\ IO...c.tj-OOO-3/t./-Ooo-OOO L{&32.0000

(ONl/k()(;f;~ q/5
rt>~. 3(X:()°387

CONTINUED

OTVOOOVOOOOOO22bbSNS4097103030700S09bO14S

'F'ORTANT: PLEASE.P.Q t!QI COMBINE THIS PAYMENT WITH YOUR VERIZON Tf=1 f=DUn~~ft :



DIRECT INQUIRIES TO: 1-800-535-1635

S
H
I
P

T
0

GLOUCESTER COUNTY E911

7506 JUSTICE DRIVE

GLOUCESTER VA 23061

GLOUCESTER tOUNTY E911
ATTN:DIT
P.O. BOX 329

GLOUCESTER VA 23061-0329

B
I
L
L

T
0

PLEASE DETACH AND RETURN THIS PORTION WITH YOUR PAYMENT

~fY~~nitER COUNTY E911

GL.8uclg~E~2~A 23061-0329
CHECK/CASH INVI NS40971
EFT INVI TVOOOOOO2266NS40971

AMOUNT DUEl $ 50,960.1~
AMOUNT PAIDI

PAYABLE TO: ~RRI~ON

DALrA~ t~O6~~266-0652
VERIZON IS IN THE DOD CCR FILES USING CAGE CODE lLHO6.

OTVOOOVOOOOOO22bb5NS4097103030700509bO145

IMPORTANT: PLEASE ~ ~ COMBINE THIS PAYMENT WITH YOUR VERIZON TELEPHONE OR VERIZON WIRELESS
PLEASE SEE REVERSE SIDE FOR ADDmONAllNFORMA nON
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County of Gloucester
DEPARTMENT OF INFORMAllON TECHNOLOGY

P. O. Box 329
Gloucester, Virginia 23061-0329

GIS/Mapping
6504 Main Street
(804) 693-0129

(804) 693-2165 Fax

Information Technology
6504 Main Street
(804) 693-1108

(804) 693-2165 Fax

October 24, 2003

Mr. Mel Sheridan
Richmond Plaza Building, Suite 135
110 South Seventh Street
Richmond, Virginia 23219-3931

Dear Mr. Sheridan:

The County of Gloucester started accepting Wireless Phase I calls in the 1 st quarter of

2003. This was after the installation of the Wireless trunk lines, PSAP equipment, and
Magic software in November and December of 2002. Our call numbers have been
generated from the actual 6 months of calls since Magic was installed and multiplied to
give us a yearly average.

The purchase of mapping software is immanent and since implementation has been
delayed as a result of circumstances beyond the control of the PSAP. Gloucester requests
the entire difference ($219,303.18) be reallocated for the fiscal year 2004. We are waiting
on quotes on the 2 systems that we have narrowed it down to and Verizon is the contact
for both. We should have estimates by the first of December.

Please accept our FY 2003 true update report and our apologies for the delay due to the
effects of Hurricane Isabel.

Should you have any questions please contact me at 804 693-1108 or send e-mail to
gbains@gl 0 ucesterv a. info.

Sincerely,
L.I

/ v b c ~.-
George D. B~ns
Director of Information Technology


